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Service Level Benchmarks

s.

No.
lndicators

Moud

Benchmark

,r , For the
Performance Grant

of 2017-18

For the
Performance Grant

of 2019-20

Status

20t6-L7

Target

2017-t8
Status

20t7-t8
Target

2018-19

Status

2018-19

Target
20L9-20

Wate Services

7 se of water supplv connections LOO% vb 98

2 Per capita supply of water 135 lpcd 134 1-35

3 Extent of nnetering of water connections L00% 82 85

4 Extent of llon-Revenue Water (NRW) 20% 20

J Continuitv of water suPPlY 24 hours L0.3 10.45

5 Quality of water supplied too% 100 100

Efficiencv in redressal of customer complaints 80% 100 100

8 ost recoverv in water supply services too% +5 56

v
Efficiency in collection of water supply related

charges
90% 85 88

Sewage management (Sewerage and Sanitation)
4 Soverage of toilets L00% 1_00 100

z Coverage of sewage network services too% 100 100

3 Collection efficiency of sewage network LOO% 96 98

4 Adequacy of sewage treatment capacity LOO% 97 100

5 Quality of sewage treatment LOO% 92 1_00

b Extent of reuse and recycling of sewage 20% 0 0

Efficiency in redressal of customer complaints 80% 100 100

8 Extent of cost recovery in sewage management t00% 37 5:J

9 Efficiency in collection of sewerage charges 90% 85 88

Solid Waste Management

1.
Household level coverage of Solid Waste

Management services
t00% 92 94

z Efficiency of collection of municipal solid waste LOO% 97 98.5

3 Extent of segregation of municipal sol!1ry9$9 LOv% 34 36

4 Extent of nnunicipal solid waste recovered 80% 74 76

5
Extent of :scientific disposal of municipal solid

waste
LOO% 86 88

6 Effi ci en cy i n red ressa I of cu9!9 nn9!!9m p I a i!il- 80% 97 98.s

7 Extent of cost recovery in SWM services too% 24 zo

8 Efficiencv in collection of SWM charges 90% z+ zo

Storm Water Drainage

T Coverage of Storm water drainage nqq^/el! LA0% 100 100

2 rielanao nf rrrrtor lnooino / floodins o% 0 0

For the Performance
Grant of 2017-18: SLB

status {if 2016-17

For the Pertormance

Grant of 2018-19 : SLB

Status of 20 t7-18

, FOrIne Herrorfildnlc

Grant of 2019-20 : SLB

Status of 2018-19

;lC"*"C" of water Supplv (24 X 7) in all

' lPunlic/community Toilets
24 hours YES t\,lC)

2 Percentage of waste being processed scientifically % 80

Note: please see the following link for instructions to provide the status of service Level Benchmarks current year/target year

Latest & N ew Fo rm at-14FC-P G-20 17 -!8 
-1-]o'8'77 
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Name of
city/uLB

Stata Narne of Municipal

Coo m m issione r/Executive
office r,/Secreta ry

Postal Address with pin Code Phone & Fax Nos. Email lD
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Near Ambedkar Chowk, Rohta VLLOZ.L>TJ LJ

Water Supply rdicators

Coverage of
warer suppry

con necti o ns

per capita

supply of
water

Exteat of
metering of

water

c0nnectr0n

Exetent of Non

revenue water
continuity of
water supply

Quality of
water

su p plied

Eiffciency in

redressal of
cuStomer

com plaints

const recovery

in water supply

Servrces

efficiency in
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Detail of Grant received the year 2A1H,-75

Grant

Vat

130.00 32.95

2 170.AA o1.5 |

ol 04 ri? 05.53

t 77.23

96.66 s6.97

o 92.27 YZ.-ZJ

-I 92.127 s7.67
oo vo.oo 4 tr -7'7

IJ.I I

Total 850.62 75.69

1

SC Basti

68.60 10.58

2 08.60 52.93

3 54.88 46.86

4 82.32 64.44

5 82.1J2 84.87

Total 356.72 59.68

1

SFC

140.67 )4 AA

Zl 140.67 4tr.*2
112.54, rc.7e

+ 54,i38i 54.88

5 68.t3CI 69.44

6 68.60 68.71
- 168.131 75.05

Total 754.77 44.32

1
CFC

216,132 13.44

2 182.59 82_68

Total 39s.21 ;96.12
I

Solid Wastei
Management

50.00 50.00

2 50.CIO 50.00
e 600.00 i00.00

700.00 '00.00

Frand Total 3061.32 I 175.81



Detail of Grant received for the yean 2015-16

I
I _.."

1i'

irL:.;!,, i,3?{; il ii ::a}i. 
,1.

Sr. No. Name of Grant Grant Received Expeniture

1

Vat

106.63 106.65

2 200.00 2AA.A2

300.00 272.54
4 111.01 81.72

5 127,92 111.23

6 1fi,24 tsJ"E I

7 106,65 111.83
aU 110.98 112.56

I 88.81 88.55
10 147.29 108.88

11 85.32 U\J.3U

Total M77.A1 14.14.07

1

SC Easti

73.8V 0.00

z 84.63 76.09

59.09 0.00

4 75.46 84.32

Total 293.05 160.41

1

SFC

173.77 173.74
o 1nQ.4A

J 2A4n 197.31

4 170.14 17" 
'.,

Total 684.07 6i47.38

1

SFC (SC Basti)

86.86 86.86
.)
L 85.03 85.02
4
o 102.04 rcz,44
4 68.02 68.02

Total 341.95 3i42.34

1

CFC
204.57 47E 49

L 273.15 2t_73.2A

259.68 2159.58

Tota! 737.44 i'09.70

Grand Total 3534.28 3i172.E0
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